Privacy Policy

Effective Date: 15" March, 2026

BritAccess Education LTD (“BritAccessEdu”, “BritAccess”, “we”, “our”, or “us”) is
committed to protecting the privacy of our website visitors, prospective students, and
clients. This Privacy Policy explains how we collect, use, disclose, and safeguard your

information when you visit our website or use our services.

By using our website or submitting information through our forms, you agree to the

terms of this Privacy Policy.

1. Information We Collect

We may collect personal information that you voluntarily provide to us when you:

e Complete an inquiry form

Submit an application

Contact us through email or phone

Upload documents through our website

Request consultation services
The information we may collect includes:
Personal Information

e Full name

e Email address

e Phone number

e Gender



e Academic background
e Course interests
e Educational documents (such as transcripts or certificates)

e Passport details (if submitted)

Technical Information

When you visit our website, we may automatically collect certain information including:
e IP address
e Browser type
e Device information
e Pages visited
e Date and time of visits

This information helps us improve website performance and user experience.

2. How We Use Your Information

We use the information we collect to:
e Provide education consultancy services
e Assist with university applications
e Guide students through visa preparation processes
e Communicate important updates about your application
e Respond to inquiries or consultation requests

e Improve our services and website functionality



e Maintain internal records

Your information is used strictly for legitimate educational advisory purposes.

3. Sharing of Information

BritAccess Education LTD does not sell, rent, or trade personal information to third

parties.

However, we may share relevant information when necessary for legitimate services

such as:
e Submitting applications to universities
e Communicating with partner institutions
e Assisting with visa-related procedures

Information will only be shared with organizations directly involved in your study

abroad process.

4. Document Uploads

Students may upload academic or identification documents through our website.

We take reasonable precautions to protect submitted documents. However, users are
responsible for ensuring the accuracy and appropriateness of any information

submitted.

5. Data Security

We implement reasonable security measures to protect your personal information from

unauthorized access, disclosure, or misuse.



Despite these efforts, no online system can guarantee absolute security. Users submit

information at their own discretion.

6. Cookies and Website Analytics

Our website may use cookies and analytics tools to improve user experience and

understand how visitors interact with our website.
Cookies help us:

e Improve website functionality

e Analyze traffic patterns

e Enhance content relevance

Users may disable cookies through their browser settings if preferred.

7. Third-Party Links

Our website may contain links to external websites, including universities or partner

institutions.

BritAccess Education LTD is not responsible for the privacy practices of these external

websites. Users should review the privacy policies of any external sites they visit.

8. Data Retention

We retain personal information only for as long as necessary to provide services or

comply with administrative and legal obligations.

Students may request deletion of their information by contacting us directly.



9. Changes to This Privacy Policy

We may update this Privacy Policy periodically to reflect changes in our services or

legal requirements.

Updates will be posted on this page with a revised effective date.

10. Contact Information

If you have questions about this Privacy Policy, you may contact us at:
BritAccess Education LTD

Email: info@britaccessedu.com



